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Objective
Nursing professional with 12+ years of solid clinical experience and leadership in hospice management, on-call, case management, triage, pediatric cardiology, pre-op, post-op, PACU and correctional nursing.  
I have recently married and moved to the family farm in Chesterton.  I’m seeking a new, challenging position that will allow me to serve in my community.
Skills
RN – 12+ YEARS,
SUPERVISORY / LEADERSHIP
HOSPICE HOME HEALTH, CASE MANAGEMENT, CORRECTIONAL NURSING, PEDIATRIC EXPERIENCE TRIAGE 
EMR SYSTEMS PRE-OP, POST-OP &EXPERIENCE.
		Michele miller
rn, patient care manager | rnmichele.miller@gmail.com


Experience
rn, patient care manager, regional triage rn • heart to heart • may 1018 – present
PCM primary responsibilities: supervise clinical team directly providing patient care and interaction for a census of >200 patients.  Complete daily tasks including EMR workflow, provide back office nursing support, work with the IDT team to provide holistic care to our patients/ families, complete admission evaluations, develop nursing schedules, encourage leadership experience among staff, provide clinical representation with our area marketers to deepen / strengthen community support and heighten education / staff development. Assist IN clinical team with IN State and CAHPS surveys.  
Triage primary responsibility: Efficiently and effectively respond to the triage needs of our patients, their families and facility staff at a regional level. Currently serving all of my Heart to Heart IN teams, when able. This includes: effectively working w/ my agency on-call teams to schedule visits, answer patient questions, concerns and issues, coordinate/review orders w/ on-call physician and oversee shift staff concerns. 
rn on-call • grace hospice • april 2015 – may 2018
[bookmark: _GoBack]Provided holistic patient care to patients and their families with terminal diagnoses who sought comfort / supportive care measures.  Completed weekly RN visits to provide nursing assessments, medication management, necessary durable medical equipment and end of life education. Participated in weekly interdisciplinary team meetings to develop/update patient POC's. Completed admissions, re-certifications, routine and death RN visits. Computer documentation utilizing Home Care Home Base EMR.

CHARGE RN• CORIZON HEALTH – INDIANA STATE PRISON • 2013-2016
Managed / Operated the urgent care center at a Level 4, maximum security facility housing 2100+ inmates.  First responder to all medication emergencies including:  signals, traumas, self-inflicted injuries and staff accidents / assaults.  Worked in close collaboration with facility MD, NP and mental health team.  Completed psychiatric suicide, segregation and intake screenings.  Oversaw diabetic patient care needs including:  insulin preparation, administration and all education.  Provided management of on-site medication, tool and key controls.  Completed documentation utilizing EMR.

Colleague nurse• children’s healthcare of atlanta – egleston campus • 2005-2013
Acute care setting serving population from neonate to 21 years of age with cardio-thoracic diagnoses. Effectively used critical thinking skills to ensure safe and proficient direct patient care throughout the entire nursing process; from initial assessment through discharge planning.  Scheduled/Coordinated RN patient care assignments in effort to increase quality of care and patient continuity.  Established relationship-based practices including strong relationships w/ patients, families, co-workers and all members of the cardiac services team.  Completed computer documentation utilizing Epic.  Participated on quality- driven and patient care focused nursing committees for CSU.  Floated to AFLAC (our oncology unit) when needed.

staff nurse• tanner healthcare system • 2009-2010
Worked prn for local hospital system in their pre-op, post-op and PACU.  Provided continuity of care for patients coming in for day surgery / procedures.  Most of this experience was spent in PACU, as I was PALS and ACLS certified at this time. 
education 
associates degree nursing • 06-2009 • georgia highlands school of nursing 

bs spea • 12-1996 • indiana university@ so bend 
Business Management concentration 
LICENSES / CERTIFICATIONS/ AWARDS
RN, STATE OF INDIANA , EXPIRES:  10/2023
RN, STATE OF GEORGIA, EXPIRES   01/2023 
CPR AND BLS CERTIFIED, AMERICAN HEALTH CARE ACADEMY

2018 USMM EMPLOYEE OF THE QUARTER
2014 CORIZON HEALTH CONTRACT OF THE QUARTER
2011, MARCH OF DIMES, PEDIATRIC NURSE OF THE YEAR FINALIST
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