
Heather Lain
Charge Nurse in the Adult Intensive Care Unit /PICC Nurse/ Rapid Response Team Member -
UNIVERSITY OF NEW MEXICO / SANDOVAL REGIONAL MEDICAL CENTER
Albuquerque, NM 87114
hllain@yahoo.com
+1 505 917 6545

Willing to relocate to: New Mexico only
Authorized to work in the US for any employer

Work Experience

Vascular Access Nurse
UNM Sandoval Regional Medical Center - Rio Rancho, NM
June 2016 to Present

• PICC, Midline, and Ultrasound IV placement.
• PICC’s placed under ECG technology.
• Provide education to patients and staff on invasive line care and maintenance as outlined by
institutional protocols and best practice.
• Formal presentation given to graduate nurse residency participants on a quarterly basis and any
additional needs that present throughout the institution.

Charge Nurse in the Adult Intensive Care Unit / Rapid Response Team Member
UNIVERSITY OF NEW MEXICO / SANDOVAL REGIONAL MEDICAL CENTER - Rio Rancho, NM
March 2014 to Present

RIO RANCHO NEW MEXICO

Charge Nurse in the Adult Intensive Care Unit / Rapid Response Team Member March 2014 - Present

• Provide direct patient care and promote health in the setting of the adult ICU of a Community Hospital
• Perform in a leadership role to ensure a safe and competent environment by acting as a primary
resource and role model in the clinical setting.
• Participate in the rapid response team to assist in patient emergencies and help facilitate appropriate
transfers to a higher level of care.
• Perform routine audits to ensure quality measures are met and documented according to standards
and guidelines.
• Assist with annual evaluations of staff nurses and patient care technicians.
• Display and promote the SRMC values to staff and the clients we serve.

Charge Nurse
PRESBYTERIAN HEALTHCARE SERVICES
January 2012 to March 2014

• Provide direct patient care to critically ill patients in a 20-bed unit.
• Manage patient flow in and out of the unit and assign appropriate patient care assignments.
• Serve as a primary resource to staff RN's when questions or concerns arise.



• Respond to and handle patient and/or family concerns and situations.
• Respond to hospital wide Code Blue situations.
• Performed CRRT, Post-op recovery of Renal Transplant patients, and complex multi-organ failure.

ICU CHARGE NURSE / MET NURSE / STAFF NURSE
PRESBYTERIAN HEALTHCARE SERVICES - Albuquerque, NM
May 2006 to March 2014

Medical Evaluation Team RN
PRESBYTERIAN HEALTHCARE SERVICES
January 2012 to 2014

• Respond to calls hospital wide in the event of a potential decline in patient condition.
• Evaluate the status of a declining patient and treat appropriately within approved standing protocol
orders.
• Communicate changes in the patient's status to the attending MD and expedite a transfer to a higher
level of care if appropriate.
• Provide follow up assessment and documentation on patients who were evaluated by the MET nurse
on the previous shift.
• Respond to hospital wide Code Blue's and ensure appropriate documentation of event.
• Insertion of difficult IV's with and without the use of ultrasound technology.
• Assist providers with bedside procedures outside of the critical care units.

Staff RN
PRESBYTERIAN HEALTHCARE SERVICES
May 2006 to 2012

• Three years of experience of direct patient care on the cardiac and medical telemetry care units.
• Five years of experience of direct patient care in the Adult Intensive Care Unit.

Clinical Research Coordinator
ABQ.MED, PC
January 2005 to April 2006

Recruitment and management of patients for clinical trials for chronic diseases including: Diabetes
Mellitus, Hypertension, Irritable Bowel Syndrome, and Overactive Bladder.

Medical Assistant
ABQ.MED, PC - Albuquerque, NM
February 2001 to April 2006

• Triage of patients in an Internal Medicine setting.
• Administration of vaccinations and other injections ordered by provider.
• Assistance with minor procedures done in clinic setting.
• Communication between patient and provider regarding diagnostic results and Rx refill requests.

Education

Bachelor of Science in Nursing(will complete in September 2022) in Nursing
University of Phoenix-Online Campus - Phoenix, AZ
June 2018 to Present



ADN in Nursing
Central New Mexico Community College - Albuquerque, NM
January 2004 to April 2006

Nursing Licenses

RN
Expires: February 2024

State: NM

Skills

• Clinical Trials
• Nursing
• Experience Administering Injections
• ICU Experience
• Critical care experience
• Hospital Experience
• Cerner
• Epic
• McKesson (6 years)
• Nurse Extern presentation/education
• Vascular Access/PICC & Midlines (5 years)

Certifications and Licenses

BLS, ACLS, PALS, TNCC


