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PROFESSIONAL SUMMARY  
Registered Professional Nurse (NYS, DC, MD, VA) offering over 10 years of nursing 
experience in Emergency Nursing and 4 years’ in Utilizations management/ Case 
Coordination. Conscientious, enthusiastic, highly accurate and efficient professional 
with leadership/management skills; eager to contribute to team success through hard 
work, attention to detail and excellent organizational skills. Motivated to learn, grow, 
and excel in Healthcare Leadership and Management.  

PROFESSIONAL EXPERIENCE 

01/2022-CURRENT 
JOHN’S HOPKINS SIBLEY MEMORIAL HOSPITAL, WASHINGTON, DC  
CASE COORDINATOR/ DISCHARGE PLANNER 

• Provides efficient resource utilization to assure optimal clinical quality and 
financial outcomes in accordance with Utilization Management Committee 
guidelines, the Utilization Management Plan, and federal &state regulations.   

• Assessed, planned, implemented and evaluated the options and services required 
to meet an individual’s health and health-related needs.   

• Experienced and knowledgeable of Medicate regulations.   
• Experienced with Discharges/care coordination for patient transitioning to SBF, 

Homecare, Uninsured, LTAC and acute rehab.  
• Coordinated care for the patients in Sibley Memorial Hospital, promoting the 

right resources, at the right time & at the right level of care.  
• Utilized a collaborative process in conjunction with Social Workers, and other 

health care team members.   
• Served as an advocate for the patient, family and organization to promote quality, 

cost effective outcomes. Maintained active participation in program development 
and process improvement.   

 
02/2018– 12/2021 
UNIVERSITY OF MARYLAND CAPITAL REGION HEALTH, LAUREL, MD 
CLINICAL NURSE MANAGER, EMERGENCY DEPARTMENT 

• Supervised, directed and motivated high-quality performance from nursing staff. 
Increased ED HCHAP scores by 20%.  



• Manage 50 nurses and nursing activities in 30-bed Free Standing Medical 
Facility (FMF) by providing comprehensive nursing guidance and maintaining 
outstanding patient satisfaction and care standards.  

• Coordinated and implemented in-service educational programs focusing on 
safety and adherence to protocols.  

• Fostered improvement in all operational facets, including staff development, 
personnel training and standards of patient care.  

• Investigated and independently resolved complaints from staff, physicians and patients 
by leveraging clinical judgment and unit management expertise.  

EMERGENCY REGISTERED NURSE  
• Administered medications via oral, IV and intramuscular injections and 

monitored responses  
• Assessed vital signs, collected detailed patient history and noted other signs of 

patient health to make rapid, informed decisions regarding next steps in patient 
care.  

• Collaborated with physicians to quickly assess patients and deliver appropriate 
treatment while managing rapidly changing conditions.  

Supported patients and family members with confident, established soothing approach during 
medical crisis.  
  
10/2017 – 01/2018 
 (NRI STAFFING), QUALIS HEALTH, WASHINGTON, D.C. 
CLINICAL REVIEW NURSE 

• Evaluated medical guidelines and benefit coverage to determine appropriateness 
of services.  

• Conducted on-site UM reviews as outlined by CMS guidelines utilizing MDS/Care 
planning software.  

• Supervised and maintained all utilization review documentation through JIVA, 
Interqual, Genesis HCC, and MatrixCare.  

  
07/2017-10/2017  
PROFESSIONAL STAFFING NETWORK, SILVER SPRING, MD  
HCHSN, WASHINGTON, DC  
CLINICAL REVIEW NURSE  

• Evaluated medical guidelines and benefit coverage to determine appropriateness 
of services under DC Medicaid.  

• Performed prior authorization review of services requiring notification.  
• Submitted cases to Physician Advisor for criteria failures and helped facilitate 

resolutions and approvals.  
• Performed medical and mental health hospital admission, skilled nursing facility 

for long-term or short-term rehabilitation, DME, and outpatient service initial 
and concurrent reviews, based for medical necessity based upon Interqual 
specification.  

• Provided review decision to all necessary parties electronically via RightFax.  



 
07/2027-10/2017  
PROSPECT HOME CARE SERVICES, ALEXANDRIA, VA  
HOME HEALTH SUPERVISOR  

• Traveled to clients' homes to complete healthcare services and promote 
continuity of care.  

• Coordinated daily medicine schedules and administration to help clients address 
symptoms and enhance quality of life.  

• Offered patients and families emotional support and instruction in preparing 
healthy meals, independent living and adaptation to disability or illness.  

Supervised home care aid activities and provided assistance/clarification of duties and 
responsibilities to staff. 

0/2014-12/2019  
ACCOUNTABLE HEALTHCARE STAFFING , STAFFORD, VA  
GEORGETOWN UNIVERSITY HOSPITAL/ WASHINGTON HOSPITAL 
CENTER, WASHINGTON, D.C.  
EMERGENCY REGISTERED NURSE,   

• Collaborated with physicians to quickly assess patients and deliver appropriate 
treatment while managing rapidly changing conditions.   

• Administered different therapies and medications in line with physician orders 
and treatment plan.  

• Communicated openly and collaboratively with all healthcare staff to organize 
successful patient care.  

INOVA MT. VERNON, ALEXANDRIA, VA; NORTHERN VIRGINIA 
SURGICAL CENTER, FAIRFAX, VA 
GASTROENTEROLOGY REGISTERED NURSE  

• Assisted medical staff by preparing patients for procedures. Assist physician in 
performing endoscopic procedures like endoscopic retrograde 
cholangiopancreatography (ERCP), bronchoscopies, gastroscopies, double 
balloon enteroscopy and endoscopic ultrasounds.  

• Collect and prepare specimens for cytology, microbiology, and pathology.  
• Coordinated and maintained patient charts by recording information and 

ensuring confidentiality.  
• Efficiently set-up and tore down procedure rooms in preparation for upcoming 

procedures.  
 
Completed charge capture for medication and supplies used for each case. Kept 
detailed track of inventory levels and placed orders for new supplies  
 
  

01/2015-12/2017  
CONTEMPORTARY HEALTHCARE STAFFING, LYNCHBURG, VA  



FRIENDSHIP AMBULATORY CENTER/BOWIE SURGICAL CENTER  
PRE-OP/PACU; EMERGENCY REGISTERED NURSE   

• Prepared patients for eye procedures (cataract removal, corneal ring segment, Lasix)  
• Monitored patient status post-procedural, outlined discharge instructions, home self-care, 

medications, and follow up care.  
LAUREL MEDICAL CENTER, LAUREL, MD  
EMERGENCY REGISTERED NURSE   

• Provided exceptional care to patients with acute health conditions by accurate 
clinical assessments, appropriate medication administration, prioritizing 
stabilization treatments and executing safe discharge or transfer intra/inter-
facility.  

• Completed appropriate documentation in EHR through PICIS, CERNER systems  
• Identified rapidly deteriorating patients through immediate collaboration with physicians 

for effective interventions.  
09/2010-10/2014  
NURSEFINDERS, ROCHESTER, NY  
ST. MARY’S REHABILITATION CENTER/HILDEBRANT HOSPICE 
CENTER  
CHARGE RN/ NURSING SUPERVISOR  

• Supervised Clinical staff (CNAs, LPNs, RNs, PCTs) in various skilled nursing 
facilities with TBI patients, inpatient psychiatric, long term care, vent units 
(Unity Living Center at St. Mary's), Hildebrandt Hospice Center  

• Maintained therapeutic milieu on 22-bed inpatient psychiatric unit. responsible 
for medication administration, care planning and documenting patient behaviors 
and treatment responses  

• Administered medications through various routes not excluding SQ controlled 
administration for comfort care.  

• Responded to patients experiencing acute medical crisis, and stabilized 
deteriorating patients.  

• Provided support to patient, families and healthcare professionals coping with 
stressors end of life experience and care.  
 
  
 
09/2009-10/2015  

UNIVERSITY OF ROCHESTER MEDICAL CENTER, ROCHSTER, NY  
EMERGENCY REGISTERED NURSE/UTILIZATION MANAGEMENT 
NURSE  

• Precept/trained new graduate RNs on operational standards, documentation, 
time management   

• Effectively fulfilled RN roles as Charge, triage and trauma RN in 89 bed level I 
trauma Center  



• Efficient completed initial/concurrent reviews for cardiac catheterization lab, 
cardiovascular Intensive Care Units (CVICU), and cardiac transplant inpatient reviews.  

• Facilitated workgroup meetings outlining CMS guidelines with physician 
partners to establish effective solutions to minimize denial of services rendered  

  
EDUCATION 

JULY 2021  
MASTERS OF SCIENCE, NURSING LEADERSHIP & MANAGEMENT   
WESTERN GOVERNORS’ UNIVERSITY; SALT LAKE CITY, UTAH  
  
AUGUST 2009  
BACHELORS OF SCIENCE, NURSING  
ROBERTS WESLEYAN COLLEGE; ROCHESTER, NEW YORK  
  
June 1993  
GENERAL STUDIES  
EAST HIGH SCHOOL; ROCHESTER, NEW YORK  
  
CERTIFICATIONS 

• Advanced Cardiovascular Life Support (ACLS) American Heart Association 
(exp.11/2022)  

• Basic Life Support (BLS), American Heart Association, (exp. 09/2022)  
• Pediatric Advanced Life Support (PALS), American Heart Association (exp. 

02//2023)  
• Trauma Nursing Core Course (TNCC), Emergency Nurses Association, (exp. 

09/2023)  
 
CREDENTIALS/LICENSES 

• Maryland (compact) #R221419  
• Washington, DC #RN108395  
• New York #622614)  

 
EHR/SOFTWARE PROFICIENCY 
• EPIC  
• CERNER  
• PICIS  
• Microsoft Word Excel 

PowerPoint

• 3M ICD-10 Coding  
• Juva; Interqual  
• RightFax  
• Genesis HCC; 

MatrixCare



AFFILIATIONS/ AWARDS 

• AMERICAN ORGANIZATION OF NURSE LEADERS (AONL)  
• EMERGENCY NURSES ASSOCIATION (ENA)  
• CO-CHAIR, PROFESSIONAL ADVANCEMENT MODEL, UNIVERSITY OF 

MARYLAND CAPITAL REGION HEALTH   
2020 Employee of the Year; Healthcare Council--  
                Exceptional Quality Service  
                Commitment to Creating Efficiencies  
                Dedicating to Improving Processes  
                Contributing to Customer Satisfaction in Healthcare  
  


