Heather L. Parks, BSN, RN 1608 Sunstone Circle,
New Braunfels, Texas 78130

(512)659-1196

mobileparamedical@yahoo.com

Objective * BSN, RN, with 11 years of critical care and trauma experience, seeking travel or PRN
assignment in the Dallas-Fort Worth Texas area. Adult ICU only.

Licensure, Certification and Training

10/2021 *  NIHSS, exp. 12/2023

10/2021 + ACLS & BCLS, exp. 10/2023

5/24/2011 * RN Licensure, State of Texas; exp. 2/29/2024

2011 »  Critical Care Nurse Residency; Methodist Hospital, San Antonio.
2005-2007 *  Cardiac Telemetry Technician; San Antonio College, San Antonio
1992-2010 *  TX Nurse Aide Registry; NA0000261370

Professional Organization Membership and Activities

Present *  Member, American Association of Critical Care Nurses
*  Member, American Association of Neuroscience Nurses
Member, American Nurses Association
*  Member, Texas Nurse Association
*  Member, Hospice and Palliative Nurses Association

Education
2018-Current » University of Texas at Arlington; MSN-AGACCNP program
2012-2013 * University of Texas at Arlington; RN to BSN program
o Freshman Distinction Roll
2009- 2011 *  Baptist School of Health Professions, San Antonio; AASN/ RN Program
o Dean’s List
o Baptist Health Foundation Merit Scholarship Recipient
2005-2007 *  San Antonio College, San Antonio; nursing prerequisites and Cardiac Telemetry Tech
Certification
1998-1999 *  Austin Community College, Austin; Chemistry
1991-1996 »  Texas Tech University, Lubbock; Chemistry and Spanish

Major Professional Experience
05/2022-Present = RN, Staff RN CVICU/CCU/MICU, Medical City Plano Hospital, Plano, TX; William
Fripp, Nurse Manager
o Patient assessment, monitoring, management, and care on patients admitted to the
Intensive Care Unit.
o Recovery and management of immediate post-surgical patients
o Monitoring and management of patients with ventilator, CRRT, Impella,
hemodynamic monitoring, ventriculostomy, lumbar drain, arterial line, other
invasive lines and devices, telemetry, EEG, and multiple Vs, drips, and blood
products
o Patient advocate and educator
Accurate and timely documentation in the electronic record system (Meditech)
o Role as team member among unit staff and participation in multidisciplinary patient
care team to ensure continuity of care
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Supervise and delegate as needed to support and ancillary staff.

Temporarily serve as Charge nurse, Preceptor, and manage invasive devices as
needed for staffing and patient care issues

The role is accountable to support CNO to ensure high quality, safe and appropriate
nursing care, competency of clinical staff, and appropriate resource management
related to patient care.

02/2022-5/2022 + RN, Travel/Contractor, CVICU/CCU, Medical City Plano Hospital, Plano, TX; Healthtrust
WS; Nashville, TN. Michael Kennedy, recruiter (615)565-6239
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Patient assessment, monitoring, management, and care on patients admitted to the
Intensive Care Unit.

Recovery and management of immediate post-surgical patients

Monitoring and management of patients with ventilator, ventriculostomy, lumbar
drain, arterial line, other invasive lines and devices, telemetry, EEG, and multiple
IVs, drips, and blood products

Patient advocate and educator

Accurate and timely documentation in the electronic record system (Meditech)
Role as team member among unit staff and participation in multidisciplinary patient
care team to ensure continuity of care

Float to Neuro ICU, Burn/Trauma ICU and other step-down units as needed.
Supervise and delegate as needed to support and ancillary staff.

Temporarily serve as Charge nurse, Preceptor, and manage invasive devices as
needed for staffing and patient care issues

The role is accountable to support CNO to ensure high quality, safe and appropriate
nursing care, competency of clinical staff, and appropriate resource management
related to patient care.

05/2021-2/2022 + RN, Travel/Contractor, MICU/NSICU, Medical City Fort Worth Hospital, Fort Worth,
TX; Healthtrust WS; Nashville, TN. Michael Kennedy, recruiter (615)565-6239

O

Patient assessment, monitoring, management, and care on patients admitted to the
Intensive Care Unit.

Recovery and management of immediate post-surgical patients

Monitoring and management of patients with ventilator, ventriculostomy, lumbar
drain, arterial line, other invasive lines and devices, telemetry, EEG, and multiple
IVs, drips, and blood products

Patient advocate and educator

Accurate and timely documentation in the electronic record system (Meditech)
Role as team member among unit staff and participation in multidisciplinary patient
care team to ensure continuity of care

Supervise and delegate as needed to support and ancillary staff.

Temporarily serve as Charge nurse, Preceptor, and manage invasive devices as
needed for staffing and patient care issues

The role is accountable to support CNO to ensure high quality, safe and appropriate
nursing care, competency of clinical staff, and appropriate resource management
related to patient care.

12/2020-3/2021 + RN, Travel/Contractor, MICU/CCU, UNM Hospital, Albuquerque, NM; Tailored
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Healthcare Staffing/DBA Health Carousel, Cincinnati, OH. Allison Schreiber, recruiter
(513)810-3843
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Patient assessment, monitoring, management, and care on patients admitted to the
Intensive Care Unit.

Recovery and management of immediate post-surgical patients

Monitoring and management of patients with ventilator, ventriculostomy, lumbar
drain, arterial line, other invasive lines and devices, telemetry, EEG, and multiple
IVs, drips, and blood products

Patient advocate and educator

Accurate and timely documentation in the electronic record system (Cerner)

Role as team member among unit staff and participation in multidisciplinary patient
care team to ensure continuity of care

Supervise and delegate as needed to support and ancillary staff.

The role is accountable to support CNO to ensure high quality, safe and appropriate
nursing care, competency of clinical staff, and appropriate resource management
related to patient care.

4/2019-12/2020 + RN, FT WOW Program and Relief Charge, AICU/COVID ICU, North Central Baptist
Hospital, 520 Madison Oak Drive, San Antonio, TX 78258. (210)273-4000
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Patient assessment, monitoring, management, and care on patients admitted to the
Intensive Care Unit.

Recovery and management of immediate post-surgical patients

Monitoring and management of patients with ventilator, ventriculostomy, lumbar
drain, arterial line, other invasive lines and devices, telemetry, EEG, and multiple
IVs, drips, and blood products

Patient advocate and educator

Accurate and timely documentation in the electronic record system (Cerner)

Role as team member among unit staff and participation in multidisciplinary patient
care team to ensure continuity of care

Supervise and delegate as needed to support and ancillary staff.

The role is accountable to support CNO to ensure high quality, safe and appropriate
nursing care, competency of clinical staff, and appropriate resource management
related to patient care.

4/2016-6/2019 « RN, FT Contractor (36 hrs/wk)-Medtrust Staffing, Neurosurgical Trauma ICU (2T) at San
Antonio Military Medical Center, 6655 First Park Ten Blvd., Suite 222, San Antonio, TX
78213. (210)496-2323

O

Patient assessment, monitoring, management, and care on patients admitted to the
Surgical Trauma Intensive Care Unit

Independently make decisions and implement proper emergency measures after
identifying and interpreting life-threatening conditions.

Provide an advanced level of specialized nursing care to complex, critically ill
patients having multiple complicating conditions.

Collaborate with physicians and other health care team members to assure the
delivery of the optimal level of overall care to critical care patients.

Develop meaningful goals to assist the critically ill patient and family in attaining

Heather L. Parks, BSN, RN Page 3


mailto:mobileparamedical@yahoo.com

Heather L. Parks, BSN, RN 1608 Sunstone Circle,

O
(@)

New Braunfels, Texas 78130
(512)659-1196
mobileparamedical(@yahoo.com

the optimum level of physiological, sociological and psychological balance within
the limitations imposed by the illness.

Assist the physician with complex and potentially life-threatening procedures such
as cardio-version and insertion of invasive lines.

Recovery and management of immediate post-surgical patients

Monitoring and management of patients with ventilator, ventriculostomy, lumbar
drain, arterial line, other invasive lines and devices, telemetry, EEG, and multiple
IVs, drips, and blood products

Patient advocate and educator

Accurate and timely documentation in the electronic record system (Essentris)
Role as team member among unit staff and participation in multidisciplinary patient
care team to ensure continuity of care

Supervise and delegate as needed to support and ancillary staff.

Serve as preceptor for new staff and various military student roles.

11/2016-9/2017 + RN, PRN (12-24 hrs/wk), MSICU; St. Luke’s Baptist Hospital, 7930 Floyd Curl Drive,
San Antonio, Texas 78229. (210)297-5300.
* RN, FT-Seasonal Contract (36 hrs/wk), MSICU; St. Luke’s Baptist Hospital, 7930 Floyd
Curl Drive, San Antonio, Texas 78229. (210)297-5300.
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Patient assessment, monitoring, management, and care on patients admitted to the
Intensive Care Unit.

Recovery and management of immediate post-surgical patients

Monitoring and management of patients with ventilator, ventriculostomy, lumbar
drain, arterial line, other invasive lines and devices, telemetry, EEG, and multiple
IVs, drips, and blood products

Patient advocate and educator

Accurate and timely documentation in the electronic record system (Cerner)

Role as team member among unit staff and participation in multidisciplinary patient
care team to ensure continuity of care

Supervise and delegate as needed to support and ancillary staff.

2/2015-11/2016 + RN II, Neuro-Surgical Critical Care Unit (FT 40hrs/wk); University Hospital, 4502
Medical Drive, San Antonio, TX 78229. (210)358-4000.
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Patient assessment, monitoring, management, and care on patients admitted to the
Neuro-Surgical Critical Care Unit with a focus on neurological dysfunction and
other comorbidities.

Recovery and management of immediate post-surgical patients

Monitoring and management of patients with ventilator, ventriculostomy, lumbar
drain, arterial line, other invasive lines and devices, telemetry, EEG, and multiple
IVs, drips, and blood products

Patient advocate and educator

Accurate and timely documentation in the electronic record system (Sunrise)
Role as team member among unit staff and participation in multidisciplinary patient
care team to ensure continuity of care

Supervise and delegate as needed to support and ancillary staff.

Participation in unit-based improvement measures
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Unit representative to the Technology Integration Committee
Co-Chair, Alarm Fatigue Committee

Elected Representative, Peer Evaluation Committee

Unit Representative, Comprehensive Stroke Certification Committee
Unit Representative, University Hospital, Stroke Committee
Preceptor for Student Nurses and UHS Resource Staff

2/2013-2/2015 « RN II and weekend charge, Neuro-Critical Care Unit (FT 36hrs/wk); Methodist Hospital,
7700 Floyd Curl Drive, San Antonio, TX 78229. (210)575-4000.

8/2011-12/2012 + RN I, Neuro-Critical Care Unit (FT 36hrs/wk); Methodist Hospital, 7700 Floyd Curl
Drive, San Antonio, TX 78229. (210)575-4000.

o
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Neuro-Critical Care representative to the Staff Nurse Practice Council

Member of the Neuro-Critical Care Unit Practice Council

Charge nurse, weekend nights

Patient assessment, monitoring, management, and care on patients admitted to the
Neuro-Critical Care Unit with a focus on neurological dysfunction and other
comorbidities.

Recovery and management of immediate post-surgical patients

Monitoring and management of patients with ventilator, ventriculostomy, lumbar
drain, arterial line, telemetry, EEG, and multiple I'Vs, drips, and blood products
Patient advocate and educator

Accurate and timely documentation in Meditech system

Role as team member among unit staff and participation in multidisciplinary patient
care team to ensure continuity of care

Supervise and delegate as needed to support and ancillary staff.

Participation in unit-based improvement measures

Professional Accomplishments

2021-2022 *  MICU, Medical City Fort Worth (RN Traveler)
o Preceptor for Staff RNs
o Relief charge, Neuro-Surgical ICU PRN

2019 * AICU, North Central Baptist Hospital
o Preceptor for Staff RNs, Agency RNs, and Students
2018 * 2T Neurosurgical Trauma ICU; San Antonio Military Medical Center

o “You Make A Difference” Award- 1% time awarded to Contractor at BAMC
o Award for nursing excellence in charting and infection control; BAMC 2T
o Preceptor for Student Nurses/Medics and Military Staff

2016 + MSICU; St. Luke’s Baptist Hospital
o Service Excellence Award

2015-2016

Neuro-Surgical Critical Care Unit; University Hospital

o Employee of the Quarter
o Unit representative to the Technology Integration Committee
o Co-Chair, Alarm Fatigue Committee
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* Philips Monitor reprogramming project:

e System-wide project to identify and alleviate alarm fatigue and nuisance
alarms within the ICU and telemetry settings.

e Liaison for Philips Representative in assisting with
reprograming/reformatting Philips monitors within the Sky Tower to
reflect unit specific profiles based on patient population; worked closely
with Philip representative to facilitate ease of access to monitors, trouble
shooting of monitors and system, and to provide education to unit based
super users for new unit-based profiles

= Elected Representative, Peer Evaluation Committee

= Unit Representative, Comprehensive Stroke Certification Committee
= Unit Representative, University Hospital, Stroke Committee

=  Unit Preceptor for Student Nurses and UHS Resource Staff
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