Tamara Hicks, RN, BSN
781 St Clair, Detroit, Michigan 48214
Cell: (248) 506-6100    E-Mail: TaGriff60@yahoo.com

Summary: Registered Nurse, BSN with 20 years experience in acute, chronic care and case management. 

Professional Experience

ICU Registered Nurse, Crisis
AMN Healthcare
Los Angeles Medical Center                                                         January 2021-February 2021
Covid Nurse performing initial and ongoing assessments of critical care patients with non-invasive and or invasive respiratory and cardiac monitoring. I executed, prepared and monitored critical care IV infusion. I monitored and adjusted specialized equipment to manage critical care patients. I advocated for patients and family, verbally and through video media.

ICU Registered Nurse, Crisis
Integrated Resources, Inc
	Troy Beaumont Hospital						   October 2020-January 2021
Covid Nurse performing initial and ongoing assessments of critical care patients with non-invasive and or invasive respiratory and cardiac monitoring. I executed, prepared and monitored critical care IV infusion. I monitored and adjusted specialized equipment to manage critical care patients. I advocated for patients and family, verbally and through video media.

ICU Registered Nurse, Crisis
Nuwest Specialized Talent Solutions
          South Miami Hospital 						          June 2020-October 2020
Covid Nurse performing initial and ongoing assessments of critical care patients with non-invasive and or invasive respiratory and cardiac monitoring. I executed, prepared and monitored critical care IV infusion. I monitored and adjusted specialized equipment to manage critical care patients. I advocated for patients and family, verbally and through video media.
ICU Registered Nurse
· McLaren Macomb Hospital						          October 2018-April 2020
Performed initial and ongoing assessment, documented assessments, interventions, medications, and plan of care according to JAHCO policies. Prepared, monitored, and adjusted specialized equipment such as arterial pressures lines, intracranial pressures (ICP), ventilator management and IV drips and respond to life-saving events. Maintained continuing education units required by hospital to further develop medical knowledge.
Case Manager
· ABF Home Health Services					         		October 2015-June 2018
I coordinated the patient health care plan, evaluated care plans and coordinated services with staff.  I coordinated with Physicians for medical management.  I performed medication reconciliation with the physicians within one day, educated clients and family members on health issues to prevent re-hospitalization, set up clinical appointments, and transportation, work with physical therapy to rehabilitate post surgical joint replacement patients within 2 weeks to advance to outpatient therapy. Teaching clients on management of Picc lines, intravenous antibiotics, and injections prevention of infection to the Picc line. Performed laboratory draws and reported results in a timely manner to the physician. Management of tracheostomy, gastrostomy tube, maintanence of foley, discontinued foley within 1-2 weeks, and maintained of urostomy tubes without dislodging. I taught patients and family on oxygen therapy and successfully weaned patient within 60 days, teaching on wound therapy, including wound vac therapy, decrease wounds and or healed wounds with in three to four weeks. I taught clients and family member on maintaining the life vest. Followed Joint Commission regulations, and participated in surveys.
ICU Registered Nurse
· St. John Hospital, Detroit, Michigan					     July 2014-March 2016
Performed initial and ongoing assessment, documented assessments, interventions, medications, and plan of care according to JAHCO policies. Prepared, monitored, and adjusted specialized equipment such as arterial pressures lines, intracranial pressures (ICP), ventilator management and IV drips and responded to life-saving situations. Maintained continuing education units required by hospital to further develop medical knowledge.

Registered Nurse, Case Management                                                                    December 2013-April 2014
· Acro Service Company, Case Management BCBSM (contract)
Assessed Blue Cross Blue Shield of Michigan members for gaps in services by educating members on health issues to prevent exacerbation of the disease process.  Collaborate with physicians and disciplinary team to prevent hospitalization.            
Registered Nurse, Case Management                                                                        February 2013-Dec 2013                         
· Omni Home Care, Plymouth Michigan
Responsible for implementing Joint Commissioned policies and procedures. Coordinating patient health care plan, evaluate care plan, coordinating services with staff. Educated clients and family on health issues to prevent hospitalization.
ICU Registered Nurse, Supervisor
· Vibra Hospital, Lincoln Park, Michigan					May 2012 – February 2013
Performed initial and ongoing assessment on critical ill and unstable patients, managed hemodynamics instability, ventilator management, telemetry monitor, initiated and managed vasopressors.  Collaborated with staff to provide safety and quality of care to patients. Supervised 15-20 staff daily.
						      
Registered Nurse, Charge Nurse							             October 2010-2012
· Select Specialty Hospital, Pontiac, Michigan
Performed routine assessments on medical stable and critical ill patients by utilizing independent judgment.  Managed patients with telemetry monitoring, ventilators, vasopressors and rapid response. Preceptor for new hires, promotes customer service and quality of care. Supervised staff assignments. Supervised 20-25 staff daily.                       
Director of Nursing, Case Management				                                    October 2009-2012
· Golden Home Care Services and Coast to Coast Home Health
Responsible for implementing Joint Commissioned policies, procedures and audits during and after surveys. Evaluated clinical performances of staff. Quality Assurance, management of care plan, coordinating patient health care.
Registered Nurse, Emergency 							            June 2006-2009
· Nightingale and Sisters Agency Nurse
Travel nurse to many area hospital, working in the emergency room area. Performed duties as to triage patients to assigned category areas after assessing for severity, by collaboration with medical and ancillary staff.  
Registered Nurse, Medical Surgery							            January 2004-2006
· Sinai Grace Hospital, Detroit, Michigan
Performed optimal nursing care with team disciplines by assessing and monitoring clinical data collected. Evaluated, and reevaluated care plans to improve care. Collaborated and coordinated with physicians and clinical staff to improve quality of care.  
Registered Nurse, Case Management- Home Care (Contingent)          		            January 2004-2008
· Precise Home Care, Health Wise Home Care, Universal HHC, Personalized HHC 
Education clients and family members in the home care setting on health issues to prevent exacerbation of the disease process. Collaborated with physicians and ancillary disciplines to promote quality of care and prevention of hospitalization. Perform Joint Commission Surveys with 90-100% outcomes. Assessed for equipment in the home to support the client needs.
Registered Nurse, Emergency							             January 2003-2004
· Henry Ford Hospital, Detroit, Michigan
Assessed patient care and stabilized the exacerbation of disease process to restore the patient to functional level of care from areas of trauma with adults to pediatric.  Promoted quality of care to the patient and support to the family.  
Registered Nurse, Agency, LPN, RN		         September 1999-2003
· Independent Nursing, Nursefinders, Caring Hands, St. Clair Shores, Michigan
Traveled throughout Michigan, working in nursing homes, hospital medical surgical units, emergency room.  Documented assessments, collaborated with physicians and ancillary staff to promote quality of care.	

Education 
Syracuse University, Syracuse, New York- Bachelor of Science, Nursing 1999
Pacific Lutheran University, Tacoma, Washington- Bachelor of Social Work, June 1996

License/Certification
Registered Nurse, Michigan BLS, Michigan ACLS
