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Professional Summary

Dedicated and compassionate Registered Nurse (RN) with a progressive career history in direct patient care.

Triage and care coordination in a fast-paced environment. Have a proven ability to remain calm under pressure and skillfully handle
difficult patients and high stress situations.

Consistently developing strong relationships with patients and families through empathic communication, a respectful attitude, and
excellent customer service.

Exemplify a commitment to confidentiality of information.

Skills
s Hospiceand palliative care e Case management
e  Physical assessments e Medication administration
e lab resultinterpretation e Patent management
e  Staff supervision e Charting and clinical documentation
e  Strong clinical judgement e [ndirect patient care
s Confidentiality ¢  Regularity compliance
s  High level of autonomy - »  Patient evaluation
Work History

Hospice of Dubuque — Dubuque, lowa - Registered nurse from December 2009 to April 2020

Provided quality care for patients with varied conditions including heart failure, cancer, end stage renal disease, and
coronary artery disease.

Developed health care plans for patients and their families.

Communication with patients and their families regarding diagnosis, disease management, and treatment plans.
Accurately documented all patient interactions and interventions in the electronic charts.

Monitored and provided clinical coaching to new nursing personnel.

Advised caregivers and family members in providing emotional and psychological care.

Trained family members in how to care for their loved ones and manage individual conditions.

Provide information for all daily living tasks to enhance the quality of life for the patients.

Mercy Medical Center — Dubuque, lowa — Registered Nurse/Charge Nurse from August 1989 to October 2009

Trained new nurses in proper techniques, care standards, operational procedures, and safety protocols to optirﬁize
performance and safety,

Informed patients and answered questions about health condition management and general health information.
Delivered medication arally, intravenously, and intermuscular injections while monitaring responses.

Collaborated across disciplines to give every patient optimal care and support.

Educated family members and caregivers on patient care instructions.

Responsible for registered nurses and certified nurse aides while in the charge nurse position

Scheduling of hours and patient responsibility for staff registered nurses.



Education

Northeast lowa Community College — Peosta, lowa
e  Associates Degree in Nursing
e  Graduation —July 1989

Certifications

s Registered Nurse License in lowa, lllinois, and Wisconsin
e  BLS Certified

References

Elizabeth Altmann
s  Phone Number: {563) 542-0582

e Email: buffyriff@msn.com

Melanie Oertel
¢  Phone Number: {563) 590-9411
e Email: melanysoo@hotmail.com
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