Melissa Hauge____________________________________________________

2167 W. Ridge Rd. Cottage Grove, WI 53527 (608)438-9183

haugemelissa@yahoo.com


Objective: Experienced and skilled Master’s prepared Registered Nurse with a strong desire to provide safe patient care.
Education :  1998 Madison Area Technical College---Associate’s Degree in Nursing


          2002 Cardinal Stritch University---Bachelor’s Degree in Nursing

                     2013 Edgewood College--Masters of Science in Nursing 
Certifications: 2014 Nursing Professional Development

Qualifications:

· Comprehensive skill set with over 12 years of nursing education, progressive leadership and staff development experience

· Supported UW Nurse Residency candidates on their journey through their first year of nursing for several years
· Strong desire to support creative teaching strategies and instructional design

· Knowledge of compliance requirements and processes including CMS and JCAHO
· Excellent communication and interpersonal skills

· Strong commitment to customer service and patient care excellence every day
· Ability to lead initiatives to completion through cohesive teamwork

· Mentor and preceptor in all roles with ability to coach nurses 

· Able to design education curriculum and orientation programs

· Lead creation of a nursing skills lab from inception
· Creation of Clinical Connections, a collaborative monthly staff and physician education program using distance learning to link 15 sites for presentations by internal physician and clinical content experts

· Initiated process to measure value and productivity in staff development department.

Teaching Experience:

· Primary Instructor and Course Designer:  Joint Camp for Total Joint Replacement, Oconomowoc Hospital
· Primary Instructor: Basic Arrhythmia, Oconomowoc and UW Hospitals
· Primary Instructor and Course Designer:  LPN NCLEX Review, Herzing College
· Nursing Lab Instructor: skills and simulations at Herzing College
· Guest Lecturer:  Healthcare Finance, Edgewood College
· Primary Instructor and Course Designer: Adult Moderate Sedation, UW Hospital
· Lecturer and Course Designer: New Preceptor, UW Hospital
· Lecturer:  Medical Surgical Review Course, UW Hospital
· Lab and Clinical Instructor, C.N.A. program, Madison College
Presentations:

· Conquering Space and Time with Webex Technology, Poster Presentation, Association for Nurses in Professional Development National Conference, 2017

Work History:

Nursing Faculty, Madison College Associate Degree Program (2019-Present)

· Deliver curriculum in theory and clinical courses in the first and second semester of the nursing program.

· Teach clinical in long term care facilities with first semester students

· Act as an Advisor to students

· Member of Learning Facilitation and Open Educational Resources committees

Nursing Education Specialist, UW Hospital (2014-2019)

· Partner with UW School of Nursing to facilitate new graduate nurses’ transition to practice.

· Responsible for facilitation and planning of all outreach education conferences and monthly Nursing Grand Rounds live and virtual education series.
· Facilitate Nurse Resident onboarding and reflections for assigned groups.
· Support all education and onboarding initiatives for the Emergency Medicine, Critical Care Transport, Hospital Outpatient, and Inpatient Psychiatry units.
· Develop, evaluate, and support all onboarding initiatives and materials for assigned units.
· Nurse Planner for contact hours.
· Support, develop and evaluate contact hour courses including Moderate Sedation, Psychosocial Crisis, and Behavioral Mangement.
· Member of Nursing Education Council and UW Council Revision workgroup.
· Plan and develop required and requested educational opportunities for house wide and unit based staff education.
· Evaluate annual learning needs assessment and determine education plan to support staff.
· Creating contact hour series to support ongoing maintenance of professional certifications.
· Clinical Manager, Dean East Urgent Care (2011-2014)
· Manage 35 clinical and registration staff members
· Manage all budgetary needs for the East Urgent Care and Waterloo Family Medicine Departments.
· Co-chair of the Dean Global Emergency Response Team
· Successfully led a project to migrate EKG completion from a lab performed skill to a clinical staff skill in 16 primary care physician practices.
· Created an Urgent Care Education Team and lead a team of staff through the Ambulatory Care Nursing Certification Process.
· Maintain good working relationships with all Urgent Care providers, site managers, and other departments within Dean.
· Instrumental in creating a team to look at Central Line Maintenance and competency development for clinical areas who care for these patients.
· Site Manager, Advanced Pain Management (June 2010-July 2011)
· Manage 60+ personnel in Ambulatory Clinic and Ambulatory Surgery Center.
· Manage all aspects of 4 million dollar budget
· Coordinate and oversee personnel, equipment, patient care, and professional relationships for 9 outreach locations.
· Responsible for all clinic and ASC staffing, human resource functions, physician relations, and organizational change initiatives.
· RN,  Advanced Pain Management (September 2008-June 2010)

·  Responsible for perioperative care of patients undergoing ambulatory procedures in a pain center.  Also provide conscious sedation.  
· Clinical Compliance Nurse: Responsible for orientation documentation as well as competency, health requirements and annual training of all staff.
· C.N.A Clinical and Lab Instructor, Madison Area Technical College (Oct 2007-Oct. 2010)
· RN Lab Facilitator, Herzing College Madison Campus (Oct 2006-Sept 2008)

· Responsible for initiation of clinical skills laboratory and science lab to include supply ordering and maintenance, development of lab check off scenarios, and daily operations including lab set up for class review.

· Responsible for all student skills validation and remediation.

· Formed partnerships with area healthcare facilities, coordinated clinical site placement, and created weekly clinical assignments
· Unit Educator, Med/Surg, Oconomowoc Memorial Hospital (2002-2006)

· Integral part of unit leadership team responsible for unit management and staff development for 90 staff members.
· Participated in creation of Joint Camp for orthopedic patients and taught preop patient education classes

· Developed annual and ongoing education and training for RNs, CNAs, and Health Unit Clerks.
· Responsible for developing, organizing, and evaluating all aspects of orientation for all disciplines.

· CPR Instructor

· Key player in implementation of computerized charting system including creation of additional curriculum for staff training.
· Facilitated all Med/Surg staff to become telemetry certified and proficient at telemetry rhythm interpretation.
· RN: St. Micheal Hospital Milwaukee, WI (2000-2003)

· Staff RN on 53-bed Med/Surg floor, new staff preceptor

· RN: UW Hospital (1999-2000)

· Staff nurse—Neuro cluster float: Ortho, Rehab, Neuro units

· RN: Oakwood Village Madison, WI (1998-1999)

· Staff RN, relief supervisor, skin team member

· C.N.A Hospital and Longterm Care, multiple venues (1994-1998)


Excellent References Available Upon Request
