Lucy Pritzlaff

East Troy, WI
peepaz5to6@gmail.com
4144301082

Authorized to work in the US for any employer

Work Experience

Director of Nursing
North Shore Health Care, LLC - Milwaukee, WI
October 2017 to October 2019

DON at Mercy Health Services and later, Lake Mills Health Services. Oversee entire nursing
department. Worked closely with Interdisciplinary team to coordinate care for short and long term care
residents. Coordinated Infection Control program. Worked closely with ED and nursing staff to reduce
falls. Received the Bronze Award from AHCA for our commitment to fall reduction. Worked closely with
ED and nursing staff to have successful state survey, in which, comparing from the previous year,
citations were less than half received and were lower level tags.

ADON/Unit Manager
Maple Ridge Health Services - Milwaukee, WI
February 2017 to January 2018

Unit manager for 24 bed unit that is a combination of Rehab and long term residents. Job duties
include, but are not limited to: Unit rounds; monitoring 24hr board; following up on clinical items from
24 hr board; attending Stand up, clinical, & QAPI meetings; completing infection surveillance sheets for
Infection Control nurse; review charts of new admissions for completeness; initiation and/or completion
of plans of care; completion & verification of informed consents for psychotropic medications; schedule
completion of quarterly & annual MDS assessments on TAR & PCC; attend & participate in resident
care conferences; develop dc medication profile & instruction sheet for completion by unit nurse;
completion of QA review for hospital readmissions; attend & participate in Behavior meetings; attend &
participate in CCPR meetings; attend & participate in Medicare/Managed Care meeting; review facility
24 hr report in absence of interim DON; investigate resident or family complaints & report to DON &
NHA; prepare & present written warnings to nursing & ancillary staff for various infractions.

Unit Manager, RN
Birchwood Healthcare and Rehabilitation Center
October 2016 to January 2017

Unit manager for 50 bed unit that is a combination of Rehab and long term residents. Job duties
include, but are not limited to: Unit rounds; monitoring 24hr board; following up on clinical items from
24 hr board; attending Stand up, clinical, & QAPI meetings; completing infection surveillance sheets for
Infection Control nurse; review charts of new admissions for completeness; initiation and/or completion
of plans of care; completion & verification of informed consents for psychotropic medications;
complete quarterly & annual MDS assessments; attend & participate in resident care conferences;
develop dc medication profile & instruction sheet for completion by unit nurse; completion of QA
review for hospital readmissions; attend & participate in Behavior meetings; investigate resident or



family complaints & report to DON & NHA; prepare & present written warnings to nursing & ancillary
staff for various infractions.

Registered Nurse
Crossroads Care Center - Milwaukee, WI
May 2015 to March 2016

Staff nurse in PM shift.

Unit Manager, RN
Birchwood Healthcare and Rehabilitation Center - Milwaukee, WI
June 2014 to May 2015

Unit manager for 46 bed Long Term Care unit. Job duties include, but are not limited to: Unit rounds;
monitoring 24hr board; following up on clinical items from 24 hr board; attending Stand up, clinical,

& QAPI meetings; completing infection surveillance sheets for Infection Control nurse; review charts

of new admissions for completeness; initiation and/or completion of plans of care; completion &
verification of informed consents for psychotropic medications; complete quarterly & annual MDS
assessments; attend & participate in resident care conferences; develop dc medication profile &
instruction sheet for completion by unit nurse; completion of QA review for hospital readmissions;
attend & participate in Behavior meetings; investigate resident or family complaints & report to DON &
NHA; prepare & present written warnings to nursing & ancillary staff for various infractions.

Staff Development Coordinator later, Unit Manager
Brookfield Rehabilitation - Brookfield, WI
2012 to 2014

various RN positions, including management
Department of Veterans Affairs, Milwaukee VAMC - Milwaukee, WI
March 1990 to November 2011

Clinical Instructor
Alverno College - Milwaukee, WI
2006 to 2011

Education

BSN
Alverno College

MSN/Ed
University of Phoenix-Online Campus

Nursing Licenses

RN
Expires: March 2020

State: WI



Skills

* Detail oriented (10+ years)

* Competent MS Office (10+ years)

* Effective communication (10+ years)
¢ Critical thinking (10+ years)

* Flexible (10+ years)

¢ Team player (10+ years)

* Willing to learn new skills (10+ years)
e Experienced with EMR (10+ years)

¢ Nursing Home

* Rehab

* RN

o Skilled Nursing

e Acute Care (10+ years)

e Educator (5 years)

Certifications and Licenses

Registered Nurse (RN)
January 1991 to March 2020

State of Wisconsin

BLS

Groups

Sigma Theta Tau International
Present

WI Director of Nursing Council
Present



