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EDUCATION
	University of Wisconsin Oshkosh
Bachelor of Science
Nursing

Bradley University
Doctor of Nursing Practice
Family Nurse Practitioner
	Oshkosh, WI
Graduation date: May 2016


Peoria, IL
Graduation date: (In-progress)



CERTIFICATIONS
	Registered Nurse (RN)
First-Aid, CPR, and Automated External Defibrillator (AED)
	License #229707
Expires 09/2022



RELATED NURSING EXPERIENCES
ThedaCare Physicians Neenah Urgent Care - Neenah, WI
RN Ambulatory Nurse, December 2020 - Present
· Provide a broad range of general nursing care services to acutely ill patients, both in adult and pediatric population
· Assist physicians with wound repairs and in-office procedures to include laceration repairs, casting extremities, and suture removal
· Provide patient education to patients and family members via the telephone and in-person regarding results, care management and the disease process
· Prioritize and triage patient care based on the acuity and presenting symptoms

Biolife Plasma Services -Oshkosh, WI
Medical Support Specialist, December 2014 – December 2020
· Determined donor eligibility accurately, to include, obtaining informed consents, infectious disease education, and conducted donor interviews
· Performed physical examination, blood testing, and reviewed Serological Protein Electrophoresis (SPE) to ensure parameters were being met
· Collaborated with the Center Physician and Medical Affairs when in need of guidance concerning donor eligibility and plasma safety
· Conducted pre-placement evaluation of new hires to include assessment of medical history questionnaire and referral to occupational health
· Managed donor reaction(s) from plasmapheresis and followed the Standard Operating Protocols (SOPs) for medical emergencies to include executing standing orders approved by the Center Physician

Department of Corrections -Oshkosh, WI
Nurse Clinician II, Contract, May 2019 – February 2020 
· Evaluated patients’ chief complaints by utilizing the nursing process and collaborated cares with other health care professionals to achieve optimal patient health outcomes
· Communicated closely with Correctional Officers to coordinate patient care needs for the safety of staffs
· Established a continuity of care of patients transferring to and from another institution
· Utilized electronic charting system such as Cerner and the Wisconsin Integrated Corrections System (WICS) to document patient health information and convey patient needs to Correctional Officers

Winnebago Mental Health Institute -Oshkosh, WI
Nurse Clinician II, June 2016 – August 2016
· Utilized the nursing process to deliver nursing care to behavioral challenged patients by utilizing the nursing process and evaluated for the effectiveness of therapies
· Collaborated with the multidisciplinary team in Treatment Learning Plan to develop and coordinate health care needs and interventions 
· Responded to medical emergencies through the facility and executed Physician’s standing orders as applicable
· Developed individualize patient care plans and promoted quality patient care through participating in committees and continuous improvement activities

SKILLS
	· Excellent interpersonal and communication skills by interacting daily with patients and staffs
· Fluent in writing and speaking Hmong
· Able to provide quality patient care under pressure
	· Leadership and teamwork developed through collaboration with health care professionals
· Proficient in Microsoft Products and Adobe Products
· Adaptability to fast-paced and changing environments



