
Dia Vang
Madison, WI
-Email me on Indeed: http://www.indeed.com/r/Dia-Vang/1c93d127e4cd594b

Willing to relocate: Anywhere

Work Experience

LPN (Licensed Practical Nurse)
North shore, Morningside Health Services - Sheboygan, WI
October 2020 to Present

• Assist with monitoring resident diagnoses to identify care needs, effectively contributed to nursing plan
developments and facilitated patient education.
• Transcribe received treatments and cares per PO into resident records
• Examined and addressed lacerations, contusions and physical symptoms to assess and prioritize need
for further attention.
• Advocate for residents
• Provide ostomy cares
• Apply prosthetic appliances and assess skin integrity
• Assist with ambulation and transfers
• Perform ROM
• Perform medication administration
• Perform tracheostomy cares
• Perform catheterization
• Evaluate effectiveness of different nursing interventions and recommended changes to the
improvement of resident outcomes.
• Assist with daily living needs such as bathing, dressing, toileting and exercising.
• Document intake information, including medical histories, current symptoms and vitals.
• Collected and documented vital signs to track current patient conditions.
• Guaranteed exceptional care quality by correctly administering medication, inserting and caring for
catheters, dressing and changing wounds and assisting with personal hygiene.
• Worked with healthcare team, including social workers, physical therapists and speech therapists, to
assess patient needs, plan and adjust plans of care and actualize nursing interventions to promote and
restore patient health.
• Followed rehabilitation and treatment care plans to accelerate resident recovery, minimize pain and
optimize outcomes.
• Communicated concerns regarding residents' status, care and environment to nursing supervisors,
clinical care supervisors and case managers, physicians.
• Monitored resident's respiration activity, blood pressure and blood glucose levels in response to
medical administration. Update physicians per facility protocols.

Physician's Substitute/Medical Screener/ Phlebotomist/Donor Floor Supervisor
Octapharma Plasma Inc - Maplewood, MN
June 2017 to April 2020

• Perform physical assessments

http://www.indeed.com/r/Dia-Vang/1c93d127e4cd594b


• Assess and evaluate donors for suitability
• Communicate and review medical suitability forms under supervision of center doctor
• Perform pre-screening assessments
• Perform manual Bps
• Perform venipuncture for plasmapheresis
• Attend to medical emergencies on donor floor
• Assess donor for further treatments when applicable
• Counsel and advise donors as necessary
• Supervise and manage phlebotomists for better workflow on donor floor
• Delegate tasks as needed for plasmapheresis
• Assist with staff training
• Prepare tools, equipment, and machinery to safely draw blood and transport blood
• Extracted blood specimen in accordance with lab guidelines and protocols
• Enforced and adhere to infection control and sharps disposal procedures to protect patients, co-workers
and self.
• Prepared blood-collecting equipment to draw blood and safely store and transport samples.
• Counseled donors to ease fears, explain procedures and enhance cooperation during blood draws.
• Screened prospective donors by conducting interviews, obtaining medical histories and measuring vital
signs.
• Obtained variety of blood samples through venipuncture or capillary puncture using syringes, butterfly
needles, and straight needles.
• Interviewed donors and analyzed documented medical records to update and file documents.
• Maintained fully stocked phlebotomy cart, carrier, and station.
• Obtained blood samples for medical testing and transfusion through venipuncture or capillary puncture.
• Coordinated delivery of exceptional plasmapheresis by evaluating workflows and facilitating positive
changes.
• Supervised staff of phlebotomy, delivering consistent coaching and mentoring to improve job
efficiency.
• Assist with implementation of new hire training to further develop skills and initiate discussions on task
prioritization.
• Worked closely with center director to maintain day-to-day operations.

Practical Nurse/CNA
Central Wisconsin Center - Madison, WI
July 2007 to June 2017

• Assist with monitoring resident diagnoses to identify care needs, effectively contributed to nursing plan
developments and facilitated patient education.
• Transcribe received treatments and cares per PO into resident records
• Examined and addressed lacerations, contusions and physical symptoms to assess and prioritize need
for further attention.
• Advocate for residents with developmental disabilities
• Provide ostomy cares
• Apply prosthetic appliances and assess skin integrity
• Assist with ambulation and transfers
• Perform ROM
• Perform medication administration
• Provide enteral and oral feedings, Foley placements
• Perform oral/nasal/tracheostomy cares



• Perform catheterization
• Assist escorting residents to and from appointments
• Evaluate effectiveness of different nursing interventions and recommended changes to the
improvement of resident outcomes.
• Assist with daily living needs such as bathing, dressing, toileting and exercising.
• Document intake information, including medical histories, current symptoms and vitals.
• Collected and documented vital signs to track current patient conditions.
• Guaranteed exceptional care quality by correctly administering medication, inserting and caring for
catheters, dressing and changing wounds and assisting with personal hygiene.
• Worked with healthcare team, including social workers, physical therapists and speech therapists, to
assess patient needs, plan and adjust plans of care and actualize nursing interventions to promote and
restore patient health.
• Followed rehabilitation and treatment care plans to accelerate resident recovery, minimize pain and
optimize outcomes.
• Communicated concerns regarding residents' status, care and environment to nursing supervisors,
clinical care supervisors and case managers.
• Monitored resident's respiration activity, blood pressure and blood glucose levels in response to medical
administration.

LPN
Dane County Jail - Madison, WI
September 2015 to August 2016

• Perform medication administration
• Perform CIWAs
• Perform medical observations for drug and ETOH use
• Perform immunization injections
• Perform venipuncture blood draws
• Attend to and respond to nurse sick calls
• Supervise and delegate tasks for completion of assignments and tasks
• Maintain and submit medication orders
• Communicate with doctors/RNs/Peers to provide information for care plans and treatments.
• Collect samples for lab testing as assigned.
• Observe patients under treatments and identify progress of condition changes.
• Take and record measurements of vitals.

Claims Specialist/Data Entry
Electronic Data Systems - Madison, WI
April 2004 to July 2008

• Perform data entry
• Assist with medical billing and processing
• Assist with billing and auditing for pre-authorizations to ensure proper payments
• Communicate and collaborate with supervisors and peers to ensure payments of medical claims are
processed accordingly to protocols.
• Advise and delegate peers accordingly to ensure claims submitted are processed in timely manner
• Maintain and organize clutter-free environment to ensure safety and protection of HIPPA and protocols
are met

Skills



I have all the updated knowledge and skills for Nursing. I have been trained on straight catheterizations,
placing Foley catheters, bladder scans, replacing G/J tubes, enteral feedings, enteral feeding set-ups,
draw and administer injections, TB skin placements and reading of test results, perform blood pressure
measurements and perform vital assessments, perform phlebotomy competently, use good clinical
judgements, good organizational skills, good time management, and good teamwork, leadership skills
through my clinical experiences and work experiences. I am fluent in Hmong with the capability to speak,
read, and write in the language.

Education

Liberal Arts and Sciences-No
Mount Wachusett Community College - Gardner, MA
September 2002 to December 2003

High School Diploma
Fitchburg High School - Fitchburg, MA
May 2001

Skills

• Venipuncture
• Phlebotomy
• EMR Systems
• Medical Records
• Transcription
• Vital Signs
• Supervising Experience
• Infection Control Training
• Epic
• Patient Care
• Experience Administering Injections
• Medication Administration
• Anatomy Knowledge
• Caregiving

Certifications and Licenses

CNA

CPR Certification

LPN



Assessments

Clinical Judgment — Proficient
March 2020

Measures a candidate’s ability to assess a patient's condition and implement the appropriate medical
intervention.
Full results: Proficient

Indeed Assessments provides skills tests that are not indicative of a license or certification, or continued
development in any professional field.

https://share.indeedassessments.com/attempts/f7408d8fa771852430a4f2cede83c910

